
PRIVACY NOTICE – ABANDONED CART MANAGEMENT 

Subject: Information on the processing of personal data pursuant to Legislative Decree 196/2003 (Personal Data Protection 

Code) and EU Regulation 679/2016 (GDPR) 

Pursuant to Regulation (EU) 2016/679 (“GDPR”), this Privacy Notice describes the methods and purposes of the processing 
of personal data belonging to users who have added products to their cart on the website https://www.locautorent.com/en 

without finalizing the corresponding order. 

This Privacy Notice constitutes an integration of the Cookies Policy and the general Privacy Policy, to which reference is 
made for all matters not expressly addressed herein and which are available on https://www.locautorent.com/en 

The following information is therefore provided: 

1. CATEGORIES OF DATA PROCESSED 

The personal data shall be processed by Locauto Rent S.p.A. 

For the purpose of managing abandoned carts, the Data Controller may process the following categories of personal data: 

• identification data (first name, last name); 

• contact data (email address, telephone number); 

• cart-related data (products added, quantities, any preferences); 

• technical and browsing data (cookies or unique identifiers, where applicable) 

2. PURPOSES OF PROCESSING 

The data provided will be processed only for the purpose of delivering the abandoned cart reminder service. Specifically, 
should have added one or more products to your “virtual cart” on our website without completing the booking, the Data 
Controller may send up to three reminder communications within the following three days to your email address, enabling 
you—should you so wish—to resume the interrupted rental booking process. 

3. LEGAL BASIS FOR PROCESSING 

Your personal data will be processed exclusively on the basis of your explicit consent, in accordance with Article 6(1)(a) 
of the GDPR, and shall include all activities necessary or ancillary to the proper provision of the service described above. 

4. METHODS OF PROCESSING 

Processing activities will be carried out using appropriate procedures and technical and electronic means, strictly aligned 
with the purposes set out in Section 2, and in any case in such a manner as to ensure the confidentiality and security of 

the personal data. 

The data may be accessed by duly authorized personnel involved in personnel management, work organization, and/or IT 
system administration. 

5. MANDATORY OR OPTIONAL NATURE OF DATA PROVISION 

Providing the personal data required for cart management is optional; however, it is necessary to enable the Data Controller 
to send communications relating to the abandoned cart or to preserve the cart’s contents during browsing. 

Refusal to provide such data will result in the inability to receive reminders or recover the cart’s contents. 

6. COMMUNICATION AND DISSEMINATION OF DATA 

Personal data shall not be subject to general dissemination. 

Data may be disclosed solely for the purposes outlined above to entities performing technical or organizational activities 
consistent with those purposes. 

7. RIGHTS OF THE DATA SUBJECT 

Under Articles 12–22 of the GDPR, the data subject has the right to be informed of the processing of their data, and the 

right to access such data at any time, requesting its updating, integration, or rectification. 

Where legally applicable, the data subject also has the right to erasure, restriction of processing, data portability, objection 
to processing, and the right not to be subject to decisions based exclusively on automated processing. 

Where processing is based on consent, the data subject has the right to withdraw such consent at any time. 

To exercise these rights or to obtain further information regarding the processing of personal data, the data subject may 
contact Locauto Rent S.p.A. at: privacy@locautorent.it 

If the data subject believes that their rights have been infringed, they may lodge a complaint with the Italian Data 

Protection Authority. 
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8. DATA RETENTION PERIOD 

Data relating to the abandoned cart shall be retained for a maximum period of 13 months from the cart’s creation. 

9. TRANSFERS TO NON-EU COUNTRIES 

Any transfer of data outside the European Economic Area shall be carried out in compliance with Articles 44–49 of the 

GDPR, on the basis of adequacy decisions, Standard Contractual Clauses, or other appropriate safeguards. 

10. DATA CONTROLLER 

The Data Controller is Locauto Rent S.p.A., with registered office in Trento (TN), Via Silvio Pellico no. 5. 

The Data Controller may process personal data directly through its authorized employees or through external collaborators 
acting as Data Processors. 

An updated list of Data Processors is available from the Data Controller upon request. 

11. DATA PROTECTION OFFICER 

The Company has appointed a Data Protection Officer (DPO), who may be contacted at: dpo@locautorent.it 
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