
 
 
 
DAMAGE RATE TABLE 

The damage definition and quantification has been done according to the following criteria: 
 

• Car Body: damages are quantified and updated according to “Wincar”, a system commonly acknowledged by 
the leading insurance companies, and based on the car manufacturers rate tables; 

• Crystals: damages are quantified and updated according to the price tables of the car manufacturers; 
• Tyres: damages are quantified and updated according to the price tables of tyre manufacturers. 

 
All the amounts shown below are inclusive of labor, works and accessory materials necessary for the restoration, as 
well as the waste disposal. They also include the technical stop, calculated on the basis of the days required to repair 
the car (including eventual ordering time of spare parts) calculated on the basis of the standard daily rental rate. The 
evaluation of mechanical damage, multiple damage and damage not detailed in this table, is done case by case by the 
Lessor after examining the damaged car and according to the type of damage; this evaluation also takes into account 
labor costs, works and accessory materials required to repair the car, as well as the waste disposal. It also includes the 
technical stop, calculated on the basis of the days needed to repair the car (including eventual ordering time of spare 
parts) calculated on the basis of the standard daily rental rate. The damage evaluation of the car body is done through 
a tool called Misuratore Locauto Rent a car, consisting of a plastic card sized 10x5 cm. Damages are classified 
according to the table below. Once the damage has been determined, according to the above criteria, the Lessor has 
the sole discretion to determine when to perform the repair. Damages to vehicles from Group K will be evaluated and 
estimated by a qualified professional staff. 
 
NON CHARGEABLE SCRATCH 
Consists in a single scratch, less than 5 cm,  detected on the car body, except of roof, crystals, mirrors, lights, glasses, 
rims and tyres. 
 
SLIGHT SCRATCH 
Consists in a single scratch longer more than 5 cm and less than 10, or a single scratched area whose extent doesn’t 
exceed the surface of the Misuratore Locauto Rent a car (10x5 cm). A single scratched happened on the following parts 
of the car: roof, crystals, mirrors, lights, undercarriage, glasses, rims and tyres, even if longer less than 5 cm, is 
considered “slight”, so it is chargeable. 
 
SEVERE SCRATCH 
Consists in a single scratch longer than 10 cm, or a single scratched area whose extent exceeds the surface of the 
Misuratore Locauto Rent a car. 
 
SLIGHT DENT 
Consists in a single dent whose extent doesn’t exceed the surface of the Misuratore Locauto Rent a car. 
 
SEVERE DENT 
Consists in a single dent, or a group of dents, whose extent exceeds the surface of the Misuratore Locauto Rent a car, 
but doesn’t exceed a unique surface sized 40x40 cm. 
 
REPLACEMENT/BREAKAGE/MISSING PART 
Consists in a damage which requires the replacement of a part of the vehicle, because missing, broken or compromised; 
this category includes also single or multiple dents larger than 40x40 cm. 
 
REMARK The below amounts don’t include VAT 
 
 
Last update: March 26th, 2024 
 
 
 
 
 
 
 
LEGEND 
NC = Not Chargeable (indicates that the damage is neither reported nor charged to the customer) 
NQ = Not Quantifiable (indicates that the damage is not immediately quantifiable at the time of detection) 
NP = Not Present (indicates that the part of vehicle is not present on the specific model) 
  



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SLIGHT SEVERE SLIGHT SEVERE

Front fender € 205 € 340 € 340 € 805 € 805

Front bonnet € 205 € 405 € 375 € 935 € 935

Front door € 240 € 405 € 375 € 1.200 € 1.200

Rear door NP NP NP NP NP

Handle (lock not damaged) € 75 € 140 € 140 € 205 € 270

Under door € 140 € 270 € 270 € 470 € 805

Rear fender € 240 € 405 € 405 € 600 € 1.755

Roof € 340 € 470 € 405 € 670 € 1.940

Rear trunk € 205 € 375 € 375 € 600 € 1.455

Front bumper € 125 € 245 € 245 € 670 € 670

Rear bumper € 125 € 245 € 245 € 670 € 670

Manual external rearview (glass excluded) NP NP NP NP NP

Electrical external rearview (glass excluded) € 75 € 165 € 165 € 535 € 600

Vehicle special cleaning (external) € 75 € 75 € 75 € 75 € 75

Alloy rims € 120 € 220 € 220 € 350 € 350

Iron rims NP NP NP NP NP

Plastic rims NP NP NP NP NP

Tyre replacement € 220 € 220 € 220 € 220 € 220

Inflator kit (partial or total) € 260 € 260 € 260 € 260 € 260

Front door crystal € 220 € 220 € 220 € 220 € 220

Rear door crystal NP NP NP NP NP

Front and rear door quarterlights € 220 € 220 € 220 € 220 € 220

Rear Window € 560 € 560 € 560 € 560 € 560

Windscreen € 630 € 630 € 630 € 630 € 630

Glass Roof € 875 € 875 € 875 € 875 € 875

External rearview glass € 65 € 65 € 65 € 65 € 65

Car direction indicator (glass/led) € 45 € 45 € 45 € 45 € 45

Headlights (No Xenon) € 295 € 295 € 295 € 295 € 295

Headlights (Xenon/led) € 1.170 € 1.170 € 1.170 € 1.060 € 1.170

Rear Light € 220 € 220 € 220 € 220 € 220

Fog headlights € 185 € 185 € 185 € 185 € 185

Internal vehicle sanitation € 140 € 140 € 140 € 140 € 140

Upholstery and interior trim € 270 € 270 € 270 € 270 € 270

RIMS AND TYRES

CRYSTALS

INTERIOR

GROUP AEV
SCRATCH DENT REPLACEMENT/ 

BREAKAGE/ MISSING 
PART

BODY



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SLIGHT SEVERE SLIGHT SEVERE

Front fender € 205 € 340 € 340 € 470 € 805

Front bonnet € 205 € 405 € 375 € 535 € 935

Front door € 240 € 405 € 375 € 535 € 1.200

Rear door € 240 € 405 € 375 € 535 € 1.200

Handle (lock not damaged) € 75 € 140 € 140 € 205 € 270

Under door € 140 € 270 € 270 € 470 € 805

Rear fender € 240 € 405 € 405 € 600 € 1.755

Roof € 340 € 470 € 405 € 670 € 1.940

Rear trunk € 205 € 375 € 375 € 600 € 1.455

Front bumper € 125 € 245 € 245 € 470 € 670

Rear bumper € 125 € 245 € 245 € 470 € 670

Manual external rearview (glass excluded) € 55 € 140 € 110 € 205 € 205

Electrical external rearview (glass excluded) € 75 € 165 € 165 € 535 € 600

Vehicle special cleaning (external) € 75 € 75 € 75 € 75 € 75

Alloy rims € 120 € 220 € 220 € 350 € 350

Iron rims € 80 € 150 € 185 € 185 € 185

Plastic rims € 55 € 55 € 55 € 55 € 55

Tyre replacement € 220 € 220 € 220 € 220 € 220

Inflator kit (partial or total) € 260 € 260 € 260 € 260 € 260

Front door crystal € 220 € 220 € 220 € 220 € 220

Rear door crystal € 260 € 260 € 260 € 260 € 260

Front and rear door quarterlights € 220 € 220 € 220 € 220 € 220

Rear Window € 560 € 560 € 560 € 560 € 560

Windscreen € 630 € 630 € 630 € 630 € 630

Glass Roof € 875 € 875 € 875 € 875 € 875

External rearview glass € 65 € 65 € 65 € 65 € 65

Car direction indicator (glass/led) € 45 € 45 € 45 € 45 € 45

Headlights (No Xenon) € 295 € 295 € 295 € 295 € 295

Headlights (Xenon/led) € 1.170 € 1.170 € 1.170 € 1.060 € 1.170

Rear Light € 220 € 220 € 220 € 220 € 220

Fog headlights € 185 € 185 € 185 € 185 € 185

Internal vehicle sanitation € 140 € 140 € 140 € 140 € 140

Upholstery and interior trim € 270 € 270 € 270 € 270 € 270

CRYSTALS

INTERIOR

GROUPS A - B - C - BEV
SCRATCH DENT

BODY

RIMS AND TYRES

REPLACEMENT/ 
BREAKAGE/ MISSING 

PART



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SLIGHT SEVERE SLIGHT SEVERE

Front fender € 240 € 375 € 340 € 535 € 935

Front bonnet € 240 € 405 € 375 € 535 € 1.070

Front door € 270 € 405 € 405 € 670 € 1.335

Rear door € 270 € 405 € 405 € 670 € 1.455

Handle (lock not damaged) € 75 € 140 € 140 € 205 € 270

Under door € 140 € 270 € 305 € 470 € 805

Rear fender € 240 € 405 € 470 € 935 € 1.880

Roof € 340 € 470 € 470 € 870 € 2.120

Rear trunk € 240 € 375 € 405 € 600 € 1.755

Front bumper € 125 € 245 € 245 € 535 € 805

Rear bumper € 125 € 245 € 245 € 535 € 805

External rearview (glass excluded) € 75 € 165 € 165 € 535 € 600

Vehicle special cleaning (external) € 75 € 75 € 75 € 75 € 75

Alloy rims € 120 € 220 € 220 € 515 € 515

Iron rims € 80 € 150 € 185 € 185 € 185

Plastic rims € 70 € 70 € 70 € 70 € 70

Tyre replacement € 310 € 310 € 310 € 310 € 310

Inflator kit (partial or total) € 260 € 260 € 260 € 260 € 260

Front door crystal € 260 € 260 € 260 € 260 € 260

Rear door crystal € 260 € 260 € 260 € 260 € 260

Front and rear door quarterlights € 220 € 220 € 220 € 220 € 220

Rear Window € 585 € 585 € 585 € 585 € 585

Windscreen € 655 € 655 € 655 € 655 € 655

Glass Roof € 875 € 875 € 875 € 875 € 875

External rearview glass € 90 € 90 € 90 € 90 € 90

Car direction indicator (glass/led) € 50 € 50 € 50 € 50 € 50

Headlights (No Xenon) € 515 € 515 € 515 € 515 € 515

Headlights (Xenon/led) € 1.170 € 1.170 € 1.170 € 1.170 € 1.170

Rear Light € 365 € 365 € 365 € 365 € 365

Fog headlights € 220 € 220 € 220 € 220 € 220

Internal vehicle sanitation € 145 € 145 € 145 € 145 € 145

Upholstery and interior trim € 340 € 340 € 340 € 340 € 340

INTERIOR

BODY

CRYSTALS

REPLACEMENT/ 
BREAKAGE/ MISSING 

PART

GROUPS D - E - F - G - M
SCRATCH DENT

RIMS AND TYRES



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SLIGHT SEVERE SLIGHT SEVERE

Front fender € 240 € 375 € 340 € 535 € 935

Front bonnet € 240 € 405 € 375 € 535 € 1.135

Front door € 270 € 405 € 470 € 670 € 1.335

Rear door € 270 € 405 € 470 € 670 € 1.455

Handle (lock not damaged) € 75 € 140 € 140 € 270 € 340

Under door € 175 € 270 € 405 € 600 € 1.070

Rear fender € 240 € 470 € 535 € 1.005 € 2.000

Roof € 375 € 470 € 535 € 1.070 € 3.210

Rear trunk € 240 € 405 € 440 € 670 € 1.755

Front bumper € 125 € 245 € 245 € 600 € 935

Rear bumper € 125 € 245 € 245 € 600 € 935

External rearview (glass excluded) € 90 € 165 € 165 € 535 € 670

Vehicle special cleaning (external) € 75 € 75 € 75 € 75 € 75

Alloy rims € 120 € 220 € 220 € 585 € 585

Iron rims € 80 € 150 € 185 € 185 € 185

Plastic rims € 95 € 95 € 95 € 95 € 95

Tyre replacement € 365 € 365 € 365 € 365 € 365

Inflator kit (partial or total) € 260 € 260 € 260 € 260 € 260

Front door crystal € 295 € 295 € 295 € 295 € 295

Rear door crystal € 295 € 295 € 295 € 295 € 295

Front and rear door quarterlights € 295 € 295 € 295 € 295 € 295

Rear Window € 655 € 655 € 655 € 655 € 655

Windscreen € 805 € 805 € 805 € 805 € 805

Glass Roof € 1.170 € 1.170 € 1.170 € 1.170 € 1.170

External rearview glass € 95 € 95 € 95 € 95 € 95

Car direction indicator (glass/led) € 50 € 50 € 50 € 50 € 50

Headlights (No Xenon) € 585 € 585 € 585 € 585 € 585

Headlights (Xenon/led) € 1.455 € 1.455 € 1.455 € 1.455 € 1.455

Rear Light € 440 € 440 € 440 € 440 € 440

Fog headlights € 295 € 295 € 295 € 295 € 295

Internal vehicle sanitation € 145 € 145 € 145 € 145 € 145

Upholstery and interior trim € 405 € 405 € 405 € 405 € 405

GROUPS R - S - W
SCRATCH DENT REPLACEMENT/ 

BREAKAGE/ MISSING 
PART

BODY

RIMS AND TYRES

CRYSTALS

INTERIOR



 
 
 
 

 

 

SLIGHT SEVERE SLIGHT SEVERE

Front fender € 270 € 405 € 375 € 670 € 1.005

Front bonnet € 270 € 470 € 405 € 670 € 1.470

Front door € 270 € 470 € 470 € 805 € 1.605

Rear door € 305 € 470 € 470 € 805 € 1.605

Handle (lock not damaged) € 100 € 165 € 165 € 305 € 405

Under door € 205 € 340 € 405 € 740 € 1.070

Rear fender € 270 € 510 € 600 € 1.005 € 2.120

Roof € 405 € 600 € 670 € 1.335 € 3.330

Rear trunk € 270 € 470 € 470 € 740 € 2.120

Front bumper € 205 € 340 € 340 € 600 € 1.070

Rear bumper € 205 € 340 € 340 € 600 € 1.070

External rearview (glass excluded) € 100 € 195 € 195 € 535 € 870

Vehicle special cleaning (external) € 75 € 75 € 75 € 75 € 75

Alloy rims € 120 € 220 € 220 € 655 € 655

Iron rims € 80 € 150 € 185 € 185 € 185

Plastic rims € 95 € 95 € 95 € 95 € 95

Tyre replacement € 430 € 430 € 430 € 430 € 430

Inflator kit (partial or total) € 260 € 260 € 260 € 260 € 260

Front door crystal € 440 € 440 € 440 € 440 € 440

Rear door crystal € 625 € 625 € 625 € 625 € 625

Front and rear door quarterlights € 655 € 655 € 655 € 655 € 655

Rear Window € 730 € 730 € 730 € 730 € 730

Windscreen € 1.020 € 1.020 € 1.020 € 1.020 € 1.020

Glass Roof € 1.455 € 1.455 € 1.455 € 1.455 € 1.455

External rearview glass € 95 € 95 € 95 € 95 € 95

Car direction indicator (glass/led) € 80 € 80 € 80 € 80 € 80

Headlights (No Xenon) € 585 € 585 € 585 € 585 € 585

Headlights (Xenon/led) € 1.455 € 1.455 € 1.455 € 1.455 € 1.455

Rear Light € 440 € 440 € 440 € 440 € 440

Fog headlights € 295 € 295 € 295 € 295 € 295

Internal vehicle sanitation € 165 € 165 € 165 € 165 € 165

Upholstery and interior trim € 535 € 535 € 535 € 535 € 535

BODY

RIMS AND TYRES

CRYSTALS

INTERIOR

SCRATCH DENT REPLACEMENT/ 
BREAKAGE/ MISSING 

PART

GROUPS L - T - P


