
 
 
 

RENTAL SPECIAL CONDITIONS 

The following conditions apply to rentals booked through the website www.locautorent.com, the Locauto call center, the APP or directly 

at any Locauto Rent location, as well as to local rentals made with no previous booking. Some conditions may change in case of 

booking made through an intermediary or for corporate agreements: in such case, the contracted conditions will prevail. 

 

Following rates don’t include VAT 22% and Airport/Railway Fees (where applicable): 

Airport fees 18% Railway fees 15% 

 

SERVICES AND ACCESSORIES 

Description Amount Applicability € / Max  
charge 

Extended roadside assistance (Roadside Plus) 3,50 € Per day - 

Motorcycle wheel chock 5,00 € Per rental - 

Three wheels cart 5,00 € Per rental - 

50 km/day extra package Max 11,20 € Per day - 

100 km/day extra package Max 22,54 € Per day - 

Delivery and collection within 5 kms (Locauto Express) 25,00 € Per route - 

Delivery and collection between 5 and 10 kms (Locauto Express) 35,00 € Per route - 

Delivery and collection beyond 10 kms (Locauto Express) 3,50 € Per km/route - 

Additional driver 7,00 € Per day - 

Pool driving 3+ 9,00 € Per day - 

Winter tires fee Max 22,20 € Per day - 

Diesel option 2,00 € Per day - 

Hybrid option 3,00 € Per day - 

Invoice amendment - following the issuance 30,00 € Per invoice - 

GPS Navigation system 7,00 € Per day 126,00 € 

Road tax 6,00 € Per day - 

Protection Against Injuries (PAI) 7,00 € Per day 90,00 € 

Loading ramp 10,00 € Per rental - 

Out of hours collection 30,00 € Per rental - 

Router Wi-Fi 8,50 € Per day - 

Child seat 11,25 € Per day 45,00 € 

Road assistance / Towing (within 25 kms) in Italy 120,00 € Per rental - 

Road assistance / Towing - Extra charge beyond 25 kms 1,00 € Per km - 

Pets on board “Bau the way” 34,66 € Per rental - 

Refuelling service 35,00 € Per rental - 

Young driver fee (19-24 years) 22,00 € Per day - 

Ratchet tensioner 2,00 € Per rental - 

Recharge card – electric cars 16,00 € Per day - 

Recharge card – electric vans 18,00 € Per day - 

One way trip - Cars 

One way trip in Italy Mainland and to/from Sicily 60,00 € Per rental - 

One way trip to/from Sardinia 500,00 € Per rental - 

One way trip to foreign countries 2.000,00 € Per rental - 

One way trip - Vans 

One way trip in Italy Mainland and to/from islands Max 300 € Per rental - 

One way trip to foreign countries Not allowed 

One way trip – Electric Vehicles 

One way trip towards any destination Not allowed 

 

Fuel prepaid option: the cost varies depending on the car group rented and is constantly updated according to the average fuel 

market price. For further details ask the rental location when collecting your car. 

 

EXTRA KM (€/km) 

Cars Vans 

BEV 0,14 € H 0,17 € 

A, B, C 0,24 € U, I 0,18 € 

D, M, F 0,26 € Q, HR 0,21 € 

W, R, S 0,28 € Z, Y, QR 0,22 € 

L, T, P 0,30 € ZL, X 0,25 € 

  XR, XS 0,30 € 

  



 
 
 
EXCESS REDUCTION/ELIMINATIONS SERVICES – CARS 

Vehicle 
categories 

Super Theft 
Protection 

Body Protection Glass&Wheels 
Protection 

Smart Cover Don’t Worry 

A, B, C 6,50 € 10,00 € 6,50 € 20,00 € 25,00 € 

D, M 7,80 € 12,00 € 7,80 € 24,00 € 30,00 € 

F, R, S, W 9,98 € 15,00 € 9,98 € 30,40 € 38,00 € 

L, T, P 10,70 € 20,00 € 10,70 € 36,00 € 45,00 € 

K Not Available Not Available Not Available 48,00 € 60,00 € 

 

REMARK Daily rates, not inclusive of VAT, airport/railway fees (where applicable). 

 

EXCESS REDUCTION/ELIMINATIONS SERVICES – COMMERCIAL VEHICLES 

Vehicle 
categories 

SecurVan SuperSecurVan SecurLoad 

 Max charge 16 days Max charge 12 days Max charge 16 days 
H, U, I 15,00 € 25,00 € 4,46 € 

Q, Z 18,00 € 28,00 € 4,46 € 

Y, QR 20,00 € 30,00 € 4,46 € 

X, XS, XR, ZL 22,50 € 32,50 € 4,46 € 

 

REMARK Daily rates, not inclusive of VAT, airport/railway fees (where applicable). 

SecurLoad coverage does not apply on HR, QR and XR groups. 

 

 

EXCESS AMOUNT IN CASE OF DAMAGE AND THEFT 

Vehicle 
categories 

Purchased protection level Damage 
Excess 

Theft 
Excess 

Theft Excess 
Campania  

and Puglia 

 
A, B, C 

Basic Rates/Body Protection/Glass&Wheels 1.200 € 1.800 € 3.600 € 

Car Body Package/Smart Cover/Super Theft Protection       1.200 €  0 € 1.800 € 

Don’t Worry/Deluxe Package 0 € 0 € 1.800 € 

 
D, M 

Basic Rates /Body Protection/Glass&Wheels 1.500 € 2.000 € 4.000 € 

Car Body Package/Smart Cover/Super Theft Protection 1.500 € 0 € 2.000 € 

Don’t Worry/Deluxe Package 0 € 0 € 2.000 € 

 
F, R, S, W 

Basic Rates /Body Protection/Glass&Wheels 1.700 € 2.200 € 4.400 € 

Car Body Package/Smart Cover/Super Theft Protection 1.700 € 0 € 2.200 € 

Don’t Worry/Deluxe Package 0 € 0 € 2.200 € 

 
L, T, P 

Basic Rates /Body Protection/Glass&Wheels 2.000 € 2.800 € 5.600 € 

Car Body Package/Smart Cover/Super Theft Protection 2.000 € 0 € 2.800 € 

Don’t Worry/Deluxe Package 0 € 0 € 2.800 € 

 
K 

Basic Rates 3.600 € 3.600 € 7.200 € 

Smart Cover 3.600 € 0 € 3.600 € 

Don’t Worry 0 € 0 € 3.600 € 

 
H, U, I 

Basic Rates /SecurLoad 1.900 € 1.900 € 1.900 € 

SecurVan 390 € 0 € 1.900 € 

SuperSecurVan 0 € 0 € 1.900 € 

 
Q, Z 

Basic Rates /SecurLoad 2.300 € 2.300 € 2.300 € 

SecurVan 490 € 0 € 2.300 € 

SuperSecurVan 0 € 0 € 2.300 € 

Y, X, XS, 
QR, XR, ZL 

Basic Rates /SecurLoad 3.600 € 3.600 € 3.600 € 

SecurVan 590 € 0 € 3.600 € 

SuperSecurVan 0 € 0 € 3.600 € 

 

 

SECURITY DEPOSIT 

Vehicle type Deposit 
required 

Cars 0 € 

Commercial Vehicles 500 € 

 

REMARKS When purchasing SecurVan or SuperSecurVan cover, the deposit on commercial vehicles is reduced to € 100. The contract 

holder is required to provide a credit card entitled in his own name as guarantee for the rental. Visa, Mastercard, Amex, Union Pay 

credit cards and debit cards are accepted. Debit cards are not accepted for L, T and K car groups. 

  



 
 
 
AGE REQUIREMENTS 

Vehicle Categories Driver minimum age Driving license held 
for a minimum 

AEV, BEV, BY, CY 18 1 day 

A, B, C 19 1 year 

D, M, E, F, G, H, U, I, Q, Z, Y, X, XS, QR, XR, ZL 21 1 year 

P, R, S, W 25 1 year 

L, T, K 27 1 year 

 

 

VEHICLE DROP OFF - GRACE PERIOD 

Type of rates 
 

Maximum grace period 

6H and 12H rates 10 minutes 

Daily, weekly and multi-weekly rates 59 minutes 

Monthly and multi-montlhy rates  59 minutes 

 

PENALTIES 

Description Amount 

Elefast vehicle abandonment in Italy 1.500,00 € 

Elefast vehicle abandonment out of Italy 3.000,00 € 

Accident management / theft / roadside assistance (per dossier) 70,00 € 

Damaged / lost reflective jacket 10,00 € 

Damaged / lost child seat 100,00 € 

Damaged / lost snow chains 100,00 € 

Damaged / lost anti-abandonment device 35,00 € 

Damaged / lost key and / or additional vehicle locks 400,00 € 

Damaged / lost Wi-Fi router Max 550,00 € 

Damaged / lost satellite navigator Max 550,00 € 

Damaged / lost vehicle license plate 300,00 € 

Damaged / lost network cable refrigerated vehicles 100,00 € 

Damaged / lost three wheels cart 110,00 € 

Damaged / lost loading ramp 150,00 € 

Damaged / lost ratchet tensioner 10,00 € 

Damaged / lost motorcycle wheel chock 80,00 € 

Penalty for late or missed accident notification 250,00 € 

Penalty pursuant to art. 8D General Rental Conditions / for single violation 25,00 € 

Penalty pursuant to art. 8M General Rental Conditions / for single violation 60,00 € 

Return of commercial vehicle to a not allowed location or out of Italy 1.500,00 € 

Loss of vehicle documents 150,00 € 

Electric vehicles / Excessive energy consumption 0,50 €/KWH 

Electric vehicles / Late vehicle pick-up from charging station (beyond 2 hours) 0,05 € per min 

Electric vehicles / Vehicle recovery following battery depletion 300,00 € 

Electric vehicles / Recharge card stolen, damaged or lost 100,00 € 

Electric vehicles / Recharge wire stolen, damaged or lost 800,00 € 

Electric vehicles / Drop-off in not allowed rental location 300,00 € 

 


